
 

 
Vorsitzender des Aufsichtsrats: Dr. Klaus-Peter Röhler. 
Vorstand: Nina Klingspor, Vorsitzende;  
Daniel Bahr, Dr. Klaus Berge, Dr. Jan Esser, Dr. Thomas Wiesemann. 
Für Umsatzsteuerzwecke: USt-IdNr.: DE 811 239 569; Versicherungsbeiträge sind umsatzsteuerfrei  
gemäß § 4 Nr. 10 a) UStG und versicherungsteuerfrei gemäß § 4 Nr. 5 VersStG. 
Sitz der Gesellschaft: München.  
Registergericht: Amtsgericht München HRB 2212 

Bankverbindung 
Commerzbank München 
IBAN DE31 7008 0000 0302 0186 00 
BIC DRESDEFF700 
 

 

Allianz Private Krankenversicherungs-AG 
 
 

Your case is handled by:  
  BVUK GmbH 
  Ebertsklinge 2 a 
  97074 Würzburg 
  Phone 09 31.35 90 96-0 
  mega@henkel.de  
Allianz Private Kranken, 10870 Berlin  
  
 
 
Mr        Emergency hotline abroad (24 h) +49 89.XX XX XX XX 
Max Mustermann     Krankenversicherung@allianz.de  
Musterstraße 1      www.allianz.de 

01234 Musterhausen 
       Postal address: 

Allianz Private Kranken 
10870 Berlin 
 

Service Mon. - Fri. 8 am - 8 pm Date 
Phone 08 00.X XX XX XX  day-month-year 
Fax 08 00.X XX XX XX   
From abroad: Phone +49 89.X XX XX XX XX, Fax +49 89.X XX XX XX XX 

 
 
Your occupational health insurance (OHI1) AK-XXXXXXXXXX (please include at all times)  
Policy holder: Henkel AG und Co. KGaA 
 
Dear Mr Mustermann, 
 
Your health is very important to your employer. Therefore, your employer has concluded an 
occupational health insurance policy (OHI) with Allianz Privaten Krankenversicherung on your behalf. 
 
What benefits does this give you? 
This supplementary healthcare insurance cover entitles you to services not provided by the statutory 
medical insurance scheme. Furthermore, you will receive these services without the otherwise usual 
medical examinations and waiting periods. 
 
More information about your insurance cover can be found in the enclosed Certificate for the Insured 
Person. Your employer has copies of the Standard Terms and Conditions of Insurance and Consumer 
Information for this insurance contract. 
 
What is important to note when you send us your first invoice? 
For this purpose, please find enclosed the “Data Processing Statement” form.  
 
Please send your first invoice to us together with this form completed and signed. This will ensure that 
we can process your payment claim quickly and simply. Or alternatively you can use the user-friendly 
“Allianz Health App”. Complete and sign the form. Take a photo of the front and reverse side of the 
form, as well as the invoice you are submitting. Use the app to send us these photos - and we will start 
checking your claim for benefit right away. 
  

                                                      
1 German equivalent: betriebliche Krankenversicherung (bKV) 
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Health insurance 2.0 - simple, safe and digitalised with the "Allianz Health App”: 
1. Download the free "Allianz Health App” from the App Store. 
2. Register to the app once, using your data and your insurance number AK-XXXXXXXXXX. 
3. Once you've registered, the app will be activated for your entries. 
 
 
More information about the app can be found at  
https://gesundheitswelt.allianz.de/services/digitale-services/ 
 
Do you already have private health insurance? 
If you already have similar insurance cover arranged with another insurance company, please check 
your contractual terms and conditions to see if you have to notify your insurer about the arrangement 
of this occupational health insurance cover. 
 
If you are already insured with Allianz Privaten Krankenversicherung, simply contact us. 
 
Do you have any other questions about your occupational health insurance? 
Your designated customer support agent or the staff from our Customer Support team will be pleased 
to assist you further. Simply call the applicable telephone number above. 
 
 
Yours sincerely 
 
 
 
Signature       Signature 
 
Nina Klingspor       Dr. Jan Esser 
Chairperson of the Board      Member of the Management Board 
Allianz Private Krankenversicherungs-AG    Allianz Private Krankenversicherungs-AG 
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Your case is handled by:  
  BVUK GmbH 
  Ebertsklinge 2 a 
  97074 Würzburg 
  Phone 09 31.35 90 96-0 
  mega@henkel.de  

 
 
Mr  
Max Mustermann 
Musterstraße 1 
01234 Musterhausen 
 
 
 
 
 
Certified of Insurance 
 
Group insurance contract 
Company health insurance (bKV) AK-XXXXXXXXXX (please include at all times)  
 
Reason for issue: New arrangement of requested insurance cover 
 
Start of insurance cover 
 
Start of insurance cover: day-month-year 
Policy holder: Henkel AG und Co. KGaA 
Insured party: Max Mustermann 
 
Scope of insurance 
 
Max Mustermann, born day-month-year 

• Occupational health insurance tariff preventative health provision (FAV01) 
 
 
day-month-year  
Allianz Private Krankenversicherungs-AG 
 
 
 
Signature       Signature 
 
Nina Klingspor       Dr. Jan Esser 
Chairperson of the Board      Member of the Management Board 
Allianz Private Krankenversicherungs-AG    Allianz Private Krankenversicherungs-AG 
  

Certificate for the Insured Person 

Start of insurance cover  

Scope of insurance 



Name - surname 
Street name - house number
Postal code and town

Occupational Health Insurance AK-XXXXXXXXXX

Allianz Private Krankenversicherungs-AG

www.allianz.de

Please return to:
Deutsche Post
REPLY

Allianz Private 
Kranken
10870 Berlin, 
Germany

D - 667

Occupational Health Insurance AK-

Statements on Data Processing
To permit us to process your data and provide services, please complete, sign and return 
these statements to us.
Please note that two signatures are required below.

It’s even faster if you submit these statements and your documents digitally:

With the app for invoice submission for Android and iOS you 
can simply photograph and send off these statements and your 
documents.
More information is available at: www.allianz.de/
rechnung-einreichen

Sender:

I can be reached at My bank details for payments to me is as follows:

IBAN: 

BIC:

With my signature, I hereby submit my consent, printed on the reverse, to the collection and use of 
health data and a declaration of full release from the confidentiality obligation and hereby confirm 
my acknowledgment thereof. These statements concern the handling of your health data, the genetic 
data you have provided for verification of the benefit obligation, and other data protected by the 
confidentiality obligation, with the following content:

1.	 collection, storage and use by the Insurer of the health data and genetic data provided by you
2.	� forwarding of your health data, genetic data and other data protected by the confidentiality 

obligation to entities outside of the Insurer
2.1.	delegation of tasks to other entities (companies and individuals)
2.2.	forwarding of data to independent insurance agents

	
	 city, date, signature of the insured person

I have received the explanations printed on the reverse.

	
	 city, date, signature of the insured person



AK-XXXXXXXXXX	 F - 667

Consent to collection and use of health data and release from the confidentiality obligation

The declarations of consent and of releases from the confidentiality obligation printed 
below have for the most part been drawn up in consultation with the German insurance 
association V (GDV) with the data protection supervisory authorities.

The provisions of the German Insurance Contract Act, of the EU General Data Protection 
Regulation that went into effect on May 25, 2018, of the German Data Protection Act, 
and of other data-protection legislation do not contain sufficient bases in law for the 
collection, processing and use of health data by insurance companies. In order to have 
permission to collect and use your health data for the policy, we, your Allianz Private 
Krankenversicherungs-AG (hereinafter: •the Insurer), thus require your consent pursuant 
to data-protection law. In order to also gain permission to collect and use the results of 
diagnostic genetic examinations (hereinafter: genetic data) that you have provided for 
exclusive use in connection with investigations of claims, we need your consent in this 
connection as well. Our employees have a confidentiality obligation pursuant to Section 
203 of the German Criminal Code (hereinafter: confidentiality obligation). That is why 
we, as a company providing private health and long-term care insurance, also require 
your release from the confidentiality obligation in order to forward your health data or 
other data protected by the confidentiality obligation, such as e.g. the fact that a con-
tract with you exists, or your customer number or other identifying data, to others, e.g. 
providers of assistance, logistics or IT services.

We use automatic decision-making procedures to make determinations regarding your 
claims and insurance benefits, in order to ascertain and efficiently process your contrac-
tually agreed claims. As a rule, these procedures are based on the provisions of law. 
When processing health and genetic data, however, there are a few constellations in 
which we will require your consent.

The following statements of consent and releases from confidentiality obligations are 
indispensable for the execution of the insurance contract. If you fail to submit these, pro-
cessing of your benefits claims will usually not be possible. 

Where processing and use of your data is based on an express consent, you may revoke 
this consent with future effect at any time. If your consent is required to carry out the 
contract, a withdrawal will result in our inability to continue to provide the benefits in 
question.

These statements concern the handling of your health data, the genetic data you have 
provided for verification of the benefit obligation, and other data protected by the con-
fidentiality obligation 
– by us ourselves (under 1.) and
– when transferring these data to entities outside of the Insurer (under 2.).

1.	� Collection, storage and use by the Insurer of the health and genetic data•) you 
have provided.

I hereby grant the Insurer permission to collect, store and use the health data disclosed 
by me where this is necessary to the performance of the insurance contract.

I hereby grant my consent that the claims for insurance benefits made within the scope 
of the contractual agreements may be automatically decided if health data are pro-
cessed in the procedure.

I hereby grant my consent to the Insurer’s future collection, storage and use of genetic 
data provided, exclusively for the purpose of investigation of its benefits obligation within 
the scope of performance of the contract.

2.	� Forwarding of your health data, genetic data and other data protected by the 
confidentiality obligation to entities outside of the Insurer

We place the following entities under a contractual obligation to comply with the regu-
lations governing data protection and data security.

2.1 Delegation of tasks to other entities (companies or individuals)

Certain tasks – such as processing of claims or telephone customer support, for instance – 
that may result in collection, processing or use of your health data as well as of the genetic 
data made available by you for claims, may not be performed by us in some instances. 
To this end, we have delegated these tasks to other companies of the Allianz Deutschland 
Group, or to another entity outside of the Allianz Deutschland Group. If your data subject to 
protection by the confidentiality obligation are forwarded, we will require your release from 
the confidentiality obligation for ourselves and, to the extent necessary, for the other entities.

We maintain a continuously updated list of the entities and categories of entities with 
which agreements are in place for the collection, processing or use, on our behalf, of 

data or health and genetic data protected by the confidentiality obligation. The tasks 
delegated to the individual entities can be found in this list. The currently valid list 
is attached directly to the statements 1*). A current list can also be found online at  
www.allianz.de/datenschutz or requested from us (Allianz Private Krankenver-
sicherungs-AG, 10870 Berlin, Telephone +49 (0)8 00.4 10 01 09, krankenversicherung@
allianz.de). For onward transmission of your health data and genetic data to, and for use 
by the entities shown in the list, we require your consent.

I hereby consent that the Insurer may transmit my health data, and the genetic data 
provided by me exclusively for the purpose of investigating its benefits obligation, to the 
entities set forth in the above-mentioned list, and that the health and genetic data may 
be collected, processed and used there for the purposes set forth to the same extent as 
would be permitted by the Insurer. Where necessary, I hereby release the employees of 
the Allianz Deutschland Group and of the other commissioned entities from their con-
fidentiality obligation relative to the onward transmission of health data, genetic data 
and other data protected by the confidentiality obligation.

2.2 Forwarding of data to independent insurance agents

We never disclose information concerning your health, or any genetic data, to independ-
ent insurance agents. Under the following circumstances, however, it cannot be ruled 
out that insurance agents will be provided with information from which they can draw 
conclusions about your health, or information that relates to your contract and is subject 
to the protections of the confidentiality obligation.

Where required for advisory purposes relative to the contract, the agent assisting you 
may obtain information as to whether and, in the event, under what circumstances (e. 
g. involvement of experts, acceptance with risk surcharges, exclusions of certain risks or 
waiting times) your contract can be accepted.

The agent who has brokered your policy learns that the contract has been concluded, 
and the contents thereof. He or she also learns whether risk surcharges or exclusions of 
certain risks have been agreed.

In the event of a change from the agent assisting you to another agent, the contract 
data, together with information about existing risk surcharges and exclusions of certain 
risks may be forwarded to the new agent. In the event of a change from the agent as-
sisting you to another agent, you will be notified before health data are forwarded and 
advised of your right to object.

I hereby consent that the Insurer may, to the extent required, forward my health data and 
other contract information subject to the confidentiality obligation to the independent 
insurance agent responsible for my contract under the above-mentioned circumstances, 
and that this information may be collected, stored and used there for advisory purposes

1*) Companies of the Allianz Deutschland Group that may make use of master data 
subject to the protections of the confidentiality obligation in joint IT operations:. 

Allianz Beratungs- und Vertriebs-AG , Allianz Deutschland AG, Allianz Lebensver-
sicherungs-AG, Allianz Pension Consult GmbH, Allianz Pensionsfonds AG, Allianz Pension-
skasse AG, Allianz Private Krankenversicherungs-AG , Allianz Versicherungs-AG, AllSecur 
Deutschland AG, Deutsche Lebensversicherungs-AG and Oldenburgische Landesbank AG.

Allianz Group companies (labeled with *) and service providers that, by commission of the 
Insurer, use personal data protected by the confidentiality obligation and/or that collect, 
process or use health data: 
– �Allianz Deutschland AG * (Insurance business with risk assessment, contract manage-

ment and claims processing),
– Allianz Technology SE *  (shared services for Allianz Group companies),
– AWP Service Deutschland GmbH * (assistance services),
– �rehacare GmbH *, Gesellschaft der medizinischen und beruflichen Rehabilitation (reha-

bilitation services)
– VLS Versicherungslogistik GmbH * (processing of incoming mail)
– �KVM ServicePlus – Kunden- und Vertriebsmanagement GmbH • (sales and customer-

oriented services, telephone service)
– IBM Deutschland GmbH (IT maintenance)
– otop AG (assessment of medical necessity for care with medical aids)
– �G + D Mobile Security GmbH (manufacture of the Allianz Card for privately insured 

customers)
– �Nursing services and providers of medical aids (brokerage of nursing services and of 

providers of medical aids)
– Return hospital transport (medically necessary repatriation from abroad)
– �Disposal firms (destruction of paper documents in compliance with data protection 

legislation)

AK-	



  

 

Data Sheet for Private Health Insurance  
Occupational Health Insurance Preventative Health Provision Tariff  
 
This leaflet will provide you with some initial 
information about the insurance policy, arranged by 
the policyholder (meaning your employer, for example) 
on your behalf. The information contained herein is 
not exhaustive. The binding contractual content is 
defined solely by the enclosed Certificate for the 
Insured Person and the Terms and Conditions of 
Insurance provided to the policyholder. 

 
1. Who are the parties to the contract? 
 
The policyholder is our contractual partner. It has 
concluded the insurance contract with us, and it pays the 
premiums. However, you are directly entitled to claim the 
insured services from us. 
 
2. What are the applicable terms and conditions of 
insurance? 
 
The basic conditions are the Terms and Conditions of 
Insurance for the tariff concluded. 
 
The policyholder can provide you with a copy of the Terms 
and Conditions of Insurance. 
 
3. What insurance cover has been agreed? 
 
The main information concerning your insurance protection 
is set out below. Further details are regulated in the Terms 
and Conditions of Insurance. 
 
The insurance covers the costs for medical screenings and 
check-ups for the early detection of illness/disease, up to 
the maximum rates set out in the Scale of Fees and 
Charges for Physicians in Germany (Gebührenordnung für 
Ärzte, GOÄ). This entitlement is limited to the services and 
items listed in the GOÄ, up to the amount of the specified 
number: 
 
• 100% of the costs remaining following the advance 

payment by the statutory health insurance (SHI) or 
100% of the total costs incurred, insofar as these are 
not eligible for an allowance; the specified number 
applies following each medical screening for a period of 
two insurance years each time, or for a period of one 
insurance year in the case of prenatal screenings. 

 
 
The following applies to the “insurance year”: 
The first insurance year commences upon the agreed start 
of the insurance cover. It will end on 31 December of the 
same calendar year. The following insurance years 
correspond to the relevant calendar year.  
 
Further details on services and maximum limits can be 
found on the reverse side. 
 
 
 
 
4. What services are excluded? 
 

The insurance protection does not cover all situations. Our 
obligation to pay for services under the policy is excluded 
in the following cases, for example: 
• Treatment provided by spouses, registered civil partners, 

children or parents (we reimburse proven material costs 
in accordance with the tariff), 

• Screening services not contained in the list of tariffs. 
 
This list is non-exhaustive. The contractually excluded 
services are set out in full in the Terms and Conditions of 
Insurance. 
 
5. What are your duties of notification and disclosure? 
 
Please note: Your statutory health insurance constitutes 
your primary cover. You must therefore tell us about the 
benefits/services provided by a statutory paying agency or 
another private agency. Send us the duplicate invoice 
containing the refund endorsements. 
 
6. When does the insurance cover start and end? 
 
The insurance cover commences at the time specified in 
your Certificate for the Insured Person. 
 
The insurance contract is for a fixed term. It will therefore 
end at the time you begin receiving a pension, but no later 
than at the end of that month in which you turn 70 years 
old. Insurance cover will otherwise end if the insurance 
contract is terminated by the policyholder, or if you no 
longer belong to the group of persons insured under the 
group insurance contract. The contractually-defined 
grounds for termination of cover are set out in full in the 
Terms and Conditions of Insurance. To find out if you are 
still insured during the period of parental, caregiver or 
unpaid leave, please contact your personnel department. 
You can ask your insurance broker about the possibility of 
extending your insurance cover. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   



  

 

Annex 
 
List of services under the OHI Preventative Health 
Provision Tariff covering medical screenings and 
checks for the early detection of illness/disease 
 
The costs for the items listed in the scale of Fees and 
Charges for Physicians in Germany (GOÄ) are 
reimbursable up to maximum of the number specified for 
each fee item. This refers to a period of two insurance 
years each time, but for a period of one insurance year in 
the case of prenatal screening. Costs over and above this 
are non-reimbursable. Costs for screening services not 
contained in this list are non-reimbursable. 
  
Enhanced cancer screening 
Medical service 
 

Item 
number 

according 
to Scale of 
Fees and 

Charges for 
Physicians 
in Germany 

(GOÄ) 

Maximum 
reimburs

able 
number 

in 2 
insurance 

years 

Cancer screening for men 
or women 

  

Consultation - including over 
the telephone 

1 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 

3 1 

Blood samples taken from the 
vein, by syringe, cannula or 
catheter 

250 1 

Removal and preparation of  
smear material for cytological 
testing – if necessary 
including fixation 

297 1 

Allowance for sonography 
services for transvaginal scan 

403 1 

Ultrasound scan of an organ 410 1 
Ultrasound scan of a 
mammary gland - including 
the regional lymph nodes, as 
necessary 

418 2 

Ultrasound scan of up to 3 
further organs following a 
service according to the 
codes from 410 up to 418 

420 3 

Prostate-specific antigen 
(PSA), ligand binding assay - 
possibly including double 
determination and current 
reference curve 

3908.H3 1 

Analogous billing for thin-layer 
cytology for cervical cancer 
screening ("thin prep") 

A4851 1 

Mammography screening of 
one side, on two levels 

5266 2 

Allowance for digital services 5298        1 
   
Bowel cancer screening   
Consultation - including over 
the telephone 

1 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 

3 1 

Digital examination of the 
rectum 

11 1 

Blood samples taken from the 
vein, by syringe, cannula or 
catheter 

250 1 

Intravenous injection 253 1 
Oximetry examination 602 1 
High colonoscopy up to the 687 1 

coecum - possibly including 
biopsy samples and/or 
exploratory puncture 
Polyp removal, allowance for 
out-patient surgery 

695 
442 

1 
1 

Allowance for digital services 5298 1 
Blood in stool, triple 
examination 

3500 11 

Blood count and blood count 
components 

3550 1 

Thromboplastin time 
(prothrombin time, TPT, 
“Quick time”), single 
determination 

3607 1 

Examinations with similar 
methodical  effort for “M2-PK” 
stool test 

4062 1 

Histological examination in 
connection with a polyp 
removal 

4800 or 
4801 or 
4802 or 
4810 or 

4811 

6 
1 
6 
6 
6 

Histological examination by 
means of special procedure 

4815 6 

Medicines for intestinal 
cleansing before a 
colonoscopy if medically 
prescribed and bought in a 
pharmacy  

  

Doctor’s incidental expenses 
in connection with the 
colonoscopy and or polyp 
removal  

  

   
Bladder cancer screening 
Consultation - including over 
the telephone 
 

1 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 

3 1 

Analogous billing for “NMP22” 
test for early detection of 
bladder cancer 

A3908 1 

   
Skin cancer screening 
Consultation - including over 
the telephone 

1 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 

3 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 
Full physical examination of at 
least one of the following 
organ systems: the complete 
skin organ, the supporting and 
locomotor organs, all chest 
organs, all abdominal organs, 
the entire female genital tract 
(possibly including kidneys 
and urinary tract) - possibly 
including documentation 
 

7 1 

Analogous billing for 
dermatoscopy or video-based 
examination and image 
documentation of birthmarks 
or reflected-light microscopy 
of the skin (dermatoscopy) 

A612 or 750 1 

  



  

 

Cardio-vascular screening 
Medical service 
 

Item 
number 

according 
to Scale of 
Fees and 

Charges for 
Physicians 
in Germany 

(GOÄ) 

Maximum 
reimburs

able 
number 

in 2 
insurance 

years 

Internal medical check-up   
Consultation - including over 
the telephone 

1 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 

3 1 

Medical check-up for the early 
detection of diseases in adults 
including the examination 
determining the complete 
status (whole body status), 
explanation of the individual 
risk profile and behavioural 
medicine orientated 
consultation 

29 1 

Blood samples taken from the 
vein, by syringe, cannula or 
catheter 

250 1 

Ultrasound scan of an organ 410 1 
Ultrasound scan of 
up to 3 additional organs in 
connection with one of the 
services numbered  
410 to 418 

420 3 

Blood count and blood count 
components. 

3550 1 

Calcium 3555 1 
Potassium 3557 1 
Sodium 3558 1 
Glucose haemoglobin (HbA 3561 1 
1, HbA 1c)   
Cholesterol 3562.H1 1 
HDL cholesterol 3563.H1 1 
LDL cholesterol 3564.H1 1 
Triglycerides 3565.H1 1 
Uric acid 3583.H1 1 
Creatinine 3585.H1 1 
Gamma-glutamyltransferase  
(GGT) 

3592.H1 1 

Glutamic oxaloacetate 
transaminase (GOT, 
aspartate aminotransferase, 
ASAT, AST) 

3594.H1 1 

Glutamic pyruvic 
transaminase (GPT, alanine 
aminotransferase 
ALAT, ALT) 

3595.H1 1 

Thyroid-stimulating 
 hormone (TSH) 

4030 1 

25-hydroxy vitamin D test (25- 
OH-D, D2), ligand binding 
assay. including double 
determination and current 
reference curve or 1.25-
dihydroxy  vitamin D test 
(1.25-( OH)2 D3, 
calcitriol), ligand binding 
assay - including double  
determination and current 
reference curve 

4138 or 4139 1 

   
Heart check-up   
Consultation - including over 
the telephone 

1 1 

Detailed consultation, over 3 1 

and above standard level - 
including over the telephone 
2D echo-cardiogram with 
image documentation - 
including the service under 
item number 423 - (duplex 
procedure) 

424 1 

Analogue billing for heart rate 
variability measurement 

A636 1 

Resting electrocardiogram 
(ECG) - or after exercise if 
necessary - with limb and 
chest leads (at least 9-lead) 

651 1 

Electrocardiogram (ECG), 
continuously registered (at 
least 9-lead), both resting and 
under physically defined and 
reproducible load (ergometry) 
- possibly including load 
changes 

652 1 

Long-term blood pressure 
measurement - at least 18 
hours duration - including 
recording and analysis 

654 1 

Electrocardiogram at least 18 
hours in duration (long-term 
ECG) - possibly including 
simultaneous registration of 
pulse and respiration -, with 
analysis 

659 1 

   
Vascular check-up   
Consultation - including over 
the telephone 

1 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 

3 1 

Allowance for sonography 
services according to item 
numbers 410 to 418, with 
additional applications of the 
duplex procedure - possibly 
including colour coding 

401 1 

Ultrasound scan of an organ 410 1 
Ultrasound scan of up to 3 
additional organs following 
one of the services listed in 
item numbers 410 to 418 

420 3 

Determination of pulse wave 
transit time - possibly 
including an 
electrocardiogram control 
derivation 
 

637 1 

Examination of the flow  
behaviour of the arteries 
supplying the brain, and the 
periorbital arteries with 
directional ultrasonic Doppler 
method including graphic 
registration 
 

645 1 

 
  



  

 

Prenatal examinations 
Medical service 
 

Item 
number 

according 
to Scale of 
Fees and 

Charges for 
Physicians 
in Germany 

(GOÄ) 

Maximum 
reimburs

able 
number 

in 2 
insurance 

years 

Consultation - including over 
the telephone 

1 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 

3 1 

Blood samples taken from the 
vein, by syringe, cannula or 
catheter 

250 2 

Collection and processing of 
swab specimens for 
microbiological examination 

298 1 

Analogue billing for extended  
sonographic foetal diagnostics 

A1006 1 

Alpha-Fetoprotein (AFP),  
ligand binding assay - 
possibly including double 
determination and current 
reference curve 

3743 3 

Human chorionic 
gonadotropin (HCG) 

4024 1 

Ostriol 4027 1 
PAPP-A 4044 or 

3743, 4027 
1 

Cytomegalovirus (IgG and 
IgM) 

4378 1 

Toxoplasma gondii 4453 1 
Beta-haemolytic 
streptococcus type B 

4500 1 

   
Athletes’ screening plan 
Medical service 
 

Item 
number 

according 
to Scale of 
Fees and 

Charges for 
Physicians 
in Germany 

(GOÄ) 

Maximum 
reimburs

able 
number 

in 2 
insurance 

years 

Consultation - including over 
the telephone 

1 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 

3 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 
Full physical examination of at 
least one of the following 
organ systems: the complete 
skin organ, the supporting and 
locomotor organs, all chest 
organs, all abdominal organs, 
the entire female genital tract 
(possibly including kidneys 
and urinary tract) - possibly 
including documentation 

7 1 

Blood samples taken from the 250 1 

vein, by syringe, cannula or 
catheter 
Analogue billing for treadmill 
analysis 

A838 1 

Lactate, photometric  4107 1 
   
 
 
Enhances preventive check-ups 
Medical service 
 

Item 
number 

according 
to Scale of 
Fees and 

Charges for 
Physicians 
in Germany 

(GOÄ) 

Maximum 
reimburs

able 
number 

in 2 
insurance 

years 

 
Osteoporosis check-up 
Consultation - including over 
the telephone 

1 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 

3 1 

Determination of the mineral 
content (osteodensitometry) 
of representative (including 
several) skeletal parts with 
quantitative computer 
tomograph or quantitative 
digital x-ray technology or 
quantitative determination of 
the mineral content in the 
skeleton (osteodensitometry) 
in individual or several 
representative extremities or 
axial skeleton sections using 
dual photon absorption 
method 

5380 or 5475 1 

   
Glaucoma screening 
Consultation - including over 
the telephone 

1 1 

Detailed consultation, over 
and above standard level - 
including over the telephone 

3 1 

Full bodily examination of at 
least one of the following 
organ systems: all sections of 
the eye, the entire ENT 
region, the stomatognathic 
system, the kidneys and 
urinary tract (including the 
male reproductive organs in 
the case of men) or an 
examination to ascertain the 
complete vascular status - 
possibly including 
documentation 

6 1 

   
 
 
 

 
  



  

 

Slit lamp microscopy of the 
frontal and middle eye sections - 
possibly including binocular 
examination of the rear pole 
(e.g. Hruby lens) or binocular 
examination of the ocular 
fundus, including the outer 
periphery (e.g.  three-mirror 
lenses, Schaepens lens) - 
possibly including slit lamp 
microscopy of the frontal and 
middle eye sections and/or 
diascleral fluoroscopy 

1240 or 
1242 

1 

Tonometry using applanation 
tonometer 
 

1256 1 

   
Pulmonary function examination 
Consultation - including over the 
telephone 
 

1 1 

  Detailed consultation, over and 
above standard level - including 
over the telephone 

3 1 

Resting spirogram (in closed or 
open-ended system) with 
continuous registration methods 

605 1 

Rendering of the flow volume 
curve for spirogram - including 
graphic registration and 
documentation 

A605 1 

 
 
 
 

 
 
 
 

 



SIMPLE REIMBURSEMENT

–	� You will receive a bill from the doctor.
–	� You can conveniently use the Allianz Health App  

or you submit the bill by regular mail to Allianz.
–	� We will quickly check the bill and refund you the 

money; when the app is used, this will only take  
a few working days.

DECIDE TOGETHER

–	� Take this checklist with you to your next  
check-up.

–	� Together with your doctor, you decide which  
examinations are right for you.

MAKE USE OF EXTENSIVE BENEFITS

–	� All benefits listed on the back will be reimbursed  
by Allianz.1 

–	� Value: approx. EUR 1,900.
–	� The benefits can be used every two calender years 

(annually in the case of prenatal care), up to the 
specified maximum number. 

ENHANCED  
CANCER 

SCREENING

CARDIO- 
VASCULAR 
SCREENING

PRENATAL 
EXAMINATIONS

ATHLETES’ 
SCREENING  

PLAN

SUPPLEMEN-
TARY HEALTH  

CHECKS

1	 �If benefits are claimed or if additional GOÄ numbers not listed on the preventative 
health provision checklist are billed, these have to be billed to the respective  
SHI/private health insurance (PHI) or paid for privately.

YOUR ALLIANZ PREVENTATIVE 
HEALTH PROVISION CHECKLIST
It‘s in your hands – decide with your doctor which 
preventive check-ups are right for you!

IM WERT VON 
CA. 1.900 EUR

A–Z

PREVENTIVE 
CHECK-UPS 
IN THE VALUE OF  

APPROX. EUR 1,900

Do you have any questions?
Then call us toll free at: 0800 589 33 96

All information about the app and how to submit bills  
can be found at: gesundheitswelt.allianz.de/bkv

Further information about the individual elements of  
the preventative health provision component can also  
be found at the Allianz occupational health insurance  
world (bKV-Gesundheitswelt).



EXAMINATION 
DATE

YOUR POSSIBILITIES REFUNDABLE NUMBERS  
OF THE GOÄ1 (FEE SCHEDULE  
FOR DOCTORS) 
(important for your doctor)
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Cancer screening  
for women

Ultrasound of up to 4 organs 410, 420 (max. 3 times), 403

Ultrasound of a mammary gland 418 (max. 2 times)

Mammography 5266 (max. 2 times), 5298

Thin-Prep-Test including removal and 
preparation of smear material

297, A4851

Cancer screening  
for men

Ultrasound of up to 4 organs 410, 420 (max. 3 times), 403

Blood sampling and PSA test 250, 3908.H3

Bowel cancer 
screening

Colonoscopy, including preparatory 
examinations and sedation as well as 
involved polyp removal, including 
histological examinations2

11, 250, 253, 3550, 3607, 602, 
687, 5298, 442, 695, 4800 (max. 
6 times) or 4801 (max. 1 time) or 
4802 (max. 6 times) or 4810 
(max. 6 times) or 4811 (max. 
6 times), 4815 (max. 6 times)

Test for hidden blood in stool 3500

M2PK stool test 4062

Bladder cancer 
screening

NMP22 test or other suitable test 
methods, e.g. UBC Rapid Test

A3908

Skin cancer 
screening

Skin examination 7

Dermatoscopy or video-assisted mole 
examination

A612 or 750
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Internal medical 
check-up

Medical check-ups for the early 
detection of diseases

29

Ultrasound of up to 4 organs 410, 420 (max. 3 times)

Major lab check, including blood 
sampling

250, Laborwerte3

Heart  
check-up

Ultrasound scan of the heart 424

Heart rate variability measurement A636

Long-term blood pressure measurement 654

Resting, stress and long-term ECG 651, 652, 659

Vascular check-up

Ultrasound scan of blood vessels 
supplying the brain

410, 420 (max. 3 times), 401, 645

Pulse wave passage time 637
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Prenatal 
examinations

Enhanced foetal ultrasound scan A1006

First trimester screening
250, 4024, 4044 oder  
250, 3743, 4024, 4027

Cytomegalo Virus, Toxoplasma gondii 250, 4378, 4453

Streptococci Type B 298, 4500
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Precautionary 
examination for  
athletes

Examination of the supporting and 
locomotor organs

7

Treadmill analysis A838

Lactate ischemia test (five-time deter-
mination of lactate level)

250, 4107
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Glaucoma 
screening

Ocular examination 6

Ocular fundus examination 1240 or 1242

Intraocular pressure measurement 1256

Pulmonary function 
examination

Examination of the pulmonary and 
respiratory capacitiy (spirometry)

605

Flow volume curve during spirografic 
examination 

A605

Osteoporosis 
check

Bone density measurement 5380 or 5475

You can note the date of the medical examination in the field “examination date“. You can make use of the benefits again in two more 
calendar years (for prenatal care, in the following calendar year).
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1 �The GOÄ numbers (Scale of Fees and Charges for Physicians in Germany) are billing information that is important for your doctor. Of course, we also cover the consultation costs for every 
check-up (GOÄ Numbers 1 or 3). For consultation and sonographic services, the respective billing regulations of the GOÄ are to be observed.

2 �We also reimburse medicine for colon cleansing and the related expenses of the doctor as well as for immunohistological examinations the GOÄ numbers A4815 (max. 2 times) and 4815 
(max. 4 times).

3 �Laboratory values: blood count and blood components (3550), calcium (3555), potassium (3557), sodium (3558), glycated hemoglobin (3561), cholesterol, HDL and LDL (3562.H1, 3563.
H1, 3564.H1), triglycerides (3565.H1), uric acid (3583.H1), creatinine (3585.H1), gamma GT (3592.H1), GOT (3594.H1), GPT (3595.H1), TSH basal (4030), vitamin D (4138 or 4139).
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INFORMATION ON THE USE OF YOUR DATA

Insurance, prevention and capital formation are a matter of trust. That‘s 
why it‘s very important to us, to respect your right to privacy. This applies 
particularly to the handling of your personal data.

The controller in charge of data processing is Allianz Private Kranken-
versicherungs-AG (hereinafter: “the Insurer”), and can be reached using 
the following contact data:
Allianz Private Krankenversicherungs-AG 
10870 Berlin 
Telephone: +49 (0)8 00.4 10 01 09 
e-mail: krankenversicherung@allianz.de

Purposes and legal bases of data processing

An insurance contract cannot be concluded or executed without pro-
cessing of your personal data (hereinafter: “data”).

If you apply for insurance coverage, we need the disclosures you provide 
in support of the insurance contract. If the insurance contract takes ef-
fect, we process your data for the execution of the contractual relation-
ship, e. g. to verify timely settlement of receivables. We need particulars 
about a claim in order to verify the occurrence and scope of the insured 
event, measures for health care and, where appropriate, the existence 
and settlement of reimbursement claims. Furthermore, we use these 
data for viewing and maintenance of the entire customer relationship, 
for instance when consulting relative to an adjustment of contract, or 
for purposes of comprehensive information. In addition, we require your 
data to comply with regulatory requirements, for business management 
or to generate insurance-specific statistics, e. g. for the development of 
new rates and products as well as their calculation. 

We process your data in compliance with the provisions relevant to data 
protection in the EU General Data Protection Regulation (GDPR) that 
went into effect on May 25, 2018, and of the German Insurance Con-
tract Act (VVG), the German Data Protection Act (BDSG) and all other 
relevant legislation. Our Company is also committed to the “Behavioral 
rules for dealing with personal data by the German insurance industry,” 
which specify the legal requirements for the insurance industry. These 
can be found online at www.allianz.de/datenschutz.

Your data are processed for pre-contractual measures and for the per-
formance of your contract. If this requires special categories of personal 
data, such as health data, we generally require your consent unless leg-
islative reasons justify this use of your data, e. g. in relation to preventive 
health measures or the compilation of statistics.

We also process your data where this is necessary to protect legitimate 
interests of our own or of third parties. This situation may arise in particu-
lar in the case of:
– guarantee of IT security and IT operations,
–  prevention and clarification of criminal offenses, particularly through 

data analysis to combat abuse,
– for market and opinion surveys,
–  to promote our own insurance products and other products of the 

companies of the Allianz Deutschland Group and their cooperation 
partners. In so doing, we consider aspects such as the portfolio of 
products you have booked with us and your personal situation in 
order to be able to offer you product recommendations that suit 
your individual situation.

In addition, we process your data to fulfill legal obligations (e. g. regula-
tory requirements, storage and proof obligations under commercial and 
tax law or advisory obligations).

Categories of recipients of personal data

Agents:
The independent agent who has brokered your contract learns the 
content with which the contract was concluded. We also provide the 
data we need to provide assistance with your insurance contracts to the 
relevant agent who processes these data for consultation purposes.

Specialized companies of our group of companies, as well as external 
service providers: 
Specialized companies of our group of companies perform certain da-
ta-processing tasks for the companies affiliated with the Group, based 
on jointly usable procedures. Data of applicants and insured persons 
can be processed in centralized procedures such as telephone calls, 
postal communication, and collections by these Group companies.

We also enlist the assistance of external service providers to fulfill our 
contractual and legal obligations.

You will find a list of the contractors and service providers we use, and 
with which the business relationships we have are not just temporary, as 
well as the companies of our Group that participate in centralized data 
processing, in the overview presented in the statements on data process-
ing and in the most up-to-date version shown on our website at 
www.alllianz.de/privacy; you may also request this list from us.

Further recipients:
We can also transmit your data to other recipients, e. g. to the authorities 
for the purpose of fulfilling legal notification obligations.

Duration of data storage

As a matter of principle, we delete your data as soon as they are no 
longer required for the purposes set forth above. We retain your data 
for the period during which claims can be brought against our company 
(statutory limitation period of three or up to 30 years). We also store 
your data if and insofar as we are required to do so by law. Correspond-
ing notification and storage obligations arise from the German Com-
mercial Code and the German Tax Code. Under these laws, the storage 
periods are up to ten full years.

Rights of data subjects

Using the above-mentioned address, you may request information 
about the personal data stored about you as well as, under certain 
circumstances, rectification or erasure of your data. You may also have 
a right to restrict the processing of your data as well as a right to sur-
render of the data you have provided in a structured, conventional and 
machine-readable format.

Right of opposition

You may object to processing of your data for direct-advertising purpos-
es. If we process your data in an exercise of legitimate interest, you may 
object to this processing for reasons owing to your personal situation.

You can reach our data protection officer at the address indicated 
above.

You also have the option of contacting a data protection supervisory 
 authority. The authority with jurisdiction in our case is: The Bavarian 
State Office for Data Protection Supervision in Ansbach.

Data transmission to a third country

If we should happen to transmit data to service providers outside of 
the European Economic Area (EEA) subsequent to May 25, 2018, then 
the transmission is made only if the EU Commission has verified that 
the third country has an appropriate level of data protection, or if there 
are other suitable guarantees for data protection in place (e. g. binding 
intra-company data-protection regulations or standard EU contractual 
clauses). You can call these up online under www.allianz.de/daten-
schutz or request them from us.

Automated decision of individual cases

Based on the particulars we query when you apply for a policy, we use 
digital procedures to decide whether to conclude the contract, and the 
amount of the insurance premium to be paid by you. We use automated 
procedures to decide the particulars of the insurance claim, based on 
the data stored about your contract as well as, where appropriate, infor-
mation obtained in this connection from third parties (such as hospitals). 
The automated decisions are based on rules previously fixed by the 
Company for the review and weighting of the information involved:

Automated decisions about your claims for insurance benefits are based 
on the contractual arrangements agreed with you, such as the insurance 
policy and the General Terms of Insurance as well the provision of 
the Scale of Fees for Physicians (GOÄ), Dentists (GOZ), Naturopaths 
 (GebOH) or the German Hospital Fees Act as well as the German 
Hospital Payment Ordinance. We also factor the health data we have 
processed about you in the review of your benefits.
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